Return Material Authorization (RMA) Work Flow Chart

Customer Service

Defective Unit(s)
Reported

Customer Service/

Hardware N
Techinical Support

Failure?

NO

Customer
Notified?

YES

File RMA

Worksheet

N

RMA
Issue RMA
Number

Send packing

material,
Advance N shipping label,
Replacement commercial
invoice for return

Unit(s)

Pepare and ship
Arrange FEDEX

the replacement

Debit on
Customer unit(s) with —NO ok U
Account material(s) for P P
return shipment
YES

Unit(s)
Returned within
30 days?

Unit(s) under
Warranty?

NGO

Unit(s)
Returned within
30 days?

NO

YES

File Quotation
Form

Repair defective
unit(s)

Unit(s) under
Warranty?

File Repair

Credit on
Customer
Account

Repair
Authorization
Received?

YES

Report

YES

Finance File Customer

Invoice

Invoice the Customer






