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Welcome to INFOREMAX
INFOREMAX is a return material authorization (RMA) software application that
tracks product returns and repair estimates for service and manufacturing

companies.

INFOREMAX tracks all steps of the return process, from initializing return tickets
to completing repair details. When customers require replacement items to be
sent in advance, INFOREMAX also helps you track those items. INFOREMAX not
only provides the ability to track your customer RMA, but also it helps you to
track your supplier RMA by tracking items returned to your suppliers for

replacement or repair.

Unlike other RMA solutions, INnFOREMAX allows you to assign specific parts to
particular customers. As a result, you can manage different customers with their
own unique parts lists. INFOREMAX also monitors RMA due dates and spare-
part stock levels issuing a desktop alert whenever an RMA is overdue or a spare

part falls below a pre-determined minimum stock level.

INFOREMAX stores the estimated cost and details of a repair. The software
generates reports that can be used by management to assist the decision
making process. These reports can range from the simple (product failure and
RMA turnaround time analysis) to the complex (profitability and repair cost

analysis).

Thanks to its custom fields and data import/export capabilities, INFOREMAX is

fast and easy to deploy and configure.



Understanding INFOREMAX Main Screen
After you log into INnFOREMAX, the main screen is displayed (see figure 1) and a
desktop alert appears for overdue RMA (see figure 2). This is your primary

interface when using the INFOREMAX solution.

Active RMA Statistics
Displays statistics in graphical format, showing the
percentage of returns in each priority category, number
of returns and their status, and overall RMA volume for
the last six months.
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About Main Toolbar
The Main toolbar provides quick access to common commands (See

figure 3).

1 &

Figure 3

There are several types of command buttons in the Main toolbar.

B

[SI

New RMA — Open an RMA Request Form in add mode.
Open Database — Open a database file.

Calendar — Open a Calendar Form.

Track RMA by Item — Open the Track RMA by Item Form.
This Form allows you to search RMA using the information

about faulty items such as serial number, failure description,
etc.

Overdue RMA — Open a Form that displays a currently
overdue RMA.

Under-stock Parts — Open a Form that displays a spare
part that is currently below its minimal stock level.

Web Browser — Open a web browser

Online Help Content — Access INFOREMAX online help
content.



Introducing INFOREMAX DataGrid
INFOREMAX utilizes a DataGrid control to present a tabular view of information.

There are several extensibility features built right into DataGrid that make

working in the DataGrid productive and convenient. In this section you'll find

information that will help you to better understand the key features and functions

of the DataGrid control (See figure 4).

Outlook GroupBYy
Group rows with similar
values together, similar to
the way rows are displayed

User Actions Toolbar
Contain a row of buttons for
performing common actions
on the DataGrid.

in Microsoft ® Outlook.

Quick Finder
A list of predefined filters
that assist the end user with
RMA search.
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Skark Page ) RMA

User Action: ] B K ‘ﬁ,@ ] Y,

Drag a column header hereto group by that column. ] /:Z ZGHC:T:E:U
R Nurmber | Deserintion | Customer Crested by [Prioiit [Stetus [ Compiet [assionTe_[oueDste T aeeign To
Click here to fiter data... |A_| = ‘ |A_| =| ¥ cCrested by

p | RMAZ0080615-1 | RMA CCRDR refurlg] 14 ADX By Harbor Electronic Andre Fry | Morm | Closed Margaret Pea | 040752009 ¥ customer
| RMAZ0090619-6 | 1 mare HD MAX unithetumed framt | Grand Cypress AncreFry | Low | Closad Nency Davall | 04107r20g ||| Date Completed
| RMA20080619.5 | 15 HD MAX RM& units Vistaso Co Andre Fry | Critic | Closed Reert Hing | 0472472008 || 1 Lete Crested
: RMAZ0090619-10 | RWA 6 HD units Greystong Andre Fry | Critic | Clozed Janet Leverli | 0453002003 :; Ej;:l;ldol:ed
= RIA20090613-2 RM& 56 Min Computer CCRDE refu | Bell Mob, Inc. Andre Fry | Morm | Closed Janet Leverli | 054202009 ¥ Due Date

RMA20090613-9 | 5 HD RMaA LNITS Greystane andre Fry | Norm | Closed Wichael Suya | 0532008 | T Mosified ky
RMAZ00D0E19-3 | 10 SLZ RMA units Eagles Pride Corporation Andre Fry | Morm | Closed Steven Buch |0SM92008 | 7 Priority
™ RMAZ0090619-4 | RhA 1 HD MAX unit Yistogo Co Andre Fry | High | Closed RobertKing | 051972009 || ¥ Ria Mumber
[ RMA20090619-12 | RMA 3 HD units Legend Osks Andre Fry | Morm | Closed andrew Fulle | 06022008 (| ¥ Status
™ RMAZ0090619-14 | RhA 6 HD SLAZ units haryland Mational Andre Fry | Morm | Clozed Mancy Davoli | 061002003 ;/
[ RIA20090613-7 E HOMAX RRA, units + 5 units v £ rand Cypress Andre Fry | Morm | Closed Anne Dodsw | 0EM 92009
™ RMAZ0090619-58 | Rhda 10 HOMAX units Ghand Cypress Andre Fry | Morm | Clozed Mancy Davoli | 061572003
[ RIA20090619-11 | 5 HD urits refurb request.. has PO, Halwvks Landing Andre Fry | Lowe | On-Holdd % Janet Leverli | 08M9/2009
™ RMAZ0090619-13 | RWA 6 HD units SLAZ wild Fire Andre Fry | Morm | Clozed Janet Leverli | 061572003
[ RMAZ0090619-15 | 120 HDX RMA, for CCRDR refurk Remjngton Parkview Andre Fry | Morm | Open 0% Mancy Davoli | 08M9/2009
™ RMAZ0090619-19 | RWA 6 HD units SLAZ winlfiRLn Andre Fry | Morm | Submit |0 % Mancy Davoli | 0672572003
[ RMA20090619-16 | RS 3 HDM units Tiburpn Yertures Limited Andre Fry | Lowe | In-Progr Janet Leverli | 08£28/2009
™ RMAZ0090619-15 | RWA 4 HD units Tustih Ranch Andre Fry | High | In-Progr Margaret Pea | 0672902003
[ RMA20090619-21 | ADY exch RMA 5 HD units Silvenstone Andre Fry | High | In-Progr % Michael Suys |0B£30/2009
™ RhAZ0090619-20 | ADY exch 4 HD units Camglback Andre Fry | High | In-Progr k3 Robert King | 070272003
[ | RM&20030619-17 | RMA 62 HOX CCROR refurk Trillium ¥Wood Andre Fry | Critic | Submitt 0% Janet Leverli | 0709/2009
Figure 4

Sorting
Click any column header to
sort data in that column.
Columns can be sorted on
their own or with other
columns.

Filtering
Filter data as required by
the end user.

Field Chooser
Quickly hide or show
columns right from the field
chooser.




About Outlook GroupBy

The Outlook GroupBy allows you to create custom groupings of data. You
can drag and drop column headers into the GroupBy Area. DataGrid will

automatically create a distinct list of values for the selected column.
distinct value becomes a parent row. The rows that are associated with
each distinct value are then indented and displayed as child rows (See

figure 5).

Skark Page - RMA

User Action: | ] B ¥ :l@ k|

Customer -~ |

Ri&, Mumber |Descriptic-n Cregted by

Click here to fiter data... [4]]

2 Customer : Bay Harbor Electronic (1 item)
2 Customer : Bell Mob, Inc. (1 item)

A Customer : Camelback (1 item)

#| Customer : Eagles Pride Corporation (1 item)
=l Customer : Grand Cypress (3 tems)

Ri&, Mumber |Descriptic-n Cregted by

RMA20090619-6 1 more HD MAX unit returned fromtradesh | Andre Fry
[ RMAZ20090619-7 & HOMAX RMA units + 5 unitz r='d fram Tra | Andre Fry
[ RMA20090619-3 RbAA 10 HOMA X unit= Andre Fry

# Customer : Grevstone (2 tems)

# Customer : Hawks Landing (1 item)

2 customer : Legend Osks (1 tem)

A Customer : Maryland Mational (1 tem)
#l Customer : Remington Parkviews (1 tem)
# Customer : Silverstone (1 tem)

2 Customer : Tiburon Yertures Limited (1 tem)
Al Customer : Trillium Wood (1 item)

# Customer : Tustin Ranch (1 iterm)

2 Customer : Wistozo Co (2 tems)

2 Customer : Wild Fire (1 item)

A Customer : Wolf Run (1 item)

Figure 5



About User Action toolbar

The User Action toolbar contains a row of command buttons that allows
you to perform certain actions on the DataGrid (See figure 6).

RMA
useraction: 1 B X | & 3G |[H

Figure 6

There are several types of command buttons in the User Action toolbar:
B New Record — Open a Form in add mode.

= Edit Record — Open a Form in edit mode and populate it
with the selected row in your DataGrid.

X Delete Record — Delete the selected DataGrid row.
Loy Print DataGrid — Print out your entire DataGrid.

= Export DataGrid — Export your data directly to Microsoft®

Excel®.
Bl Default Layout — Reset the DataGrid layout to default.
Column Chooser — Hide or show the Column Chooser.

You can also use mouse right-click in DataGrid to bring up a context
menu that contains a list of these commands.
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Introducing INFOREMAX Calendar
INFOREMAX uses a Calendar display to present a work schedule of RMA. Use

the calendar function to schedule repair work for your employees. (See figure 7).

Change the current calendar month
by clicking the month scroll buttons.
The bold text in the Calendar date
indicates that a repair order exists for
that date.

Select Week View or Month
View to determine the level
of detail displayed in the
main Calendar window.

Calendar

Suniclay hdorciay Tuesday Wednesday Thursday Friclary Saturday -1 N June 2009 ¥
~Jun7 8 9 10 11 12 13 SMTWTFS
i1 23 4 56
d 78 910111213
= 1415161715619 20
21 2223242352627
14 15 16 17 18 19 20 ®/2930 1 2 34
T \_ 56789100
=
=
1 " Controls
o 22 23 24 25 26 27 ek View
Fetl & 20090061 E\ % Single Manth Yiew
8
Avners
28 30 Jul1 2 3 4 @ show Al
] Rib& 2009061 FeM& 2005061 Fib & 2005061 oo AU
3 7 Anne Dodsworth
o Fh£ 2003061 " Janet Leverling
/ \/ " Margaret Peacock
" Michael Suyama
— 5 6 7 8 9 10 il o Mancy Davalio
FRhA, 2009061 " Robert King
é " Steven Buchanian
>
Cue Date R # Drescription Customer Ma Priority Status Azsigned To % Completed
p |0Bf29/2009 | RMAZ0090619-16 Rh& 3 HD® units | Tiburon %Wen | Low In-Progress | Janet Leverling
O7/09/2009 [ RMAZ0090619-17 RhA B2 HDH CC Trillium Yoo | Critical Submittedd Janet Leverling 0%
06/25/2009 | RMA20030813-15 RMA 4 HD unit= Tustin Ranc | High In-Progresz | Margaret Peacock
06/25/2009 | RMA20090619-19 RM& 6 HD units S | YWalf Run Mormal Submitted Mancy Davolio 0%
070272009 | RMAZ20090613-20 ADY exch 4 HDu | Camelback | High In-Progress | Robert King o
06/30/2009 | RMAZ20090619-21 ADY exch RM& 5 | Silverstone | High In-Progress | Michael Suyama o

/ Figure 7

The colored buttons display
colors associated  with
different employees.

Simply click the color button
to open an RMA form.

A tabular view of RMA data

is provided for
convenience. Open an
RMA Form simply by

double clicking a row.

Schedules for individual
employees can be
displayed by selecting the
radio button beside their
name.
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Preparing INFOREMAX
Before using INFOREMAX for the first time, you are required to add your
company and user information and set certain parameters through the

Preferences and Options.

Company Information

To modify the company information area, select the “Company
Information” option in the “Tools” menu (See figure 8).

Start Page . Company Infi ion |
~Corporate Information
Companty Name * [ Electronix Ltd
Tax IDAVAT Na.
Cancel
Address 304 Pannini Strest LI
Help
City [Henderson

StateiProvince [NV
ZipPostal Code  [e02Z
Caurtry [use
Phone Mumber  [702-382-3820
Faxx Mumber [fozzezama

~Shipping Address

Address 304 Pannini Street <= Copy

City [Henderson
Seterovince  [Wv
ZipPostel Code  [agozz
Courtry usa

Phane Number ,W
Fai Mumber ,W

*Required Fisld

Figure 8

Enter your company information and then click the “Save” button. This
information will be used when generating reports.

Maintaining Users

To maintain users, select the “Show All Users” option in the “Tools” menu
(See figure 9).
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Start Page/VUsers I - X

Useraction: ] B X | 1 @

Drag a column header hereto group by that column.

Last Mame

| First Mame

|Username

| Lzer Role -

Click here to fiter data...

i

Fry

Andre

]

admin

]
Administrator

Figure 9

Delete a user — To delete a user, click on the user’s row and click the
“‘Delete” button on the “User Action toolbar” or press the “Delete” key on

your keyboard.

i@) You cannot delete the account of the currently logged-in user.

Edit a user — You may change a value for an existing user in the “User
Detail Form” (See figure 10). To open the “User Detail Form” for a
particular user, select the desired row and click the “Edit” button on the
“User Action toolbar” or simply double click the row.

Start Page Users) User Detail ] 7 £

T [andre | ............ P
Last Name * | Fry

Cancel |
User Name * [ admin
Pazsword | Help |
User Rale * [ Aciministratar =l
*Required Field

Figure 10

Click “Save” to save your changes or “Cancel” close the form without
making any changes.

Add a user — To add a user, click the “New” button on the “User Action
toolbar” to bring up a New User Form.

You may also open a New User Form by selecting File — New — Add
User...

Passwords are case-sensitive and must be upper or lower case letters
or numbers and between 4-10 characters long.

N
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Managing User Privileges and Roles

To maintain user privileges and roles, select the “User Privileges” option in
the “Tools” menu (See figure 11).

User Privileges

B - ciministr ator ddministrator - Uzer Permizsion

--Power ser

' Contributar Security Privileges [T View [T New/Edit [T Delete
Custarmer RM& I ™ Ird
Supplier RM& v ™ W
Custarner Infarmation I 2 W
Parts Information I ™ Ird
Supplier Infarration Ird ™ e
Ermployee Information v ™ e
User Infarmation ¥ I v
Cormpany Information v I~ =
User Privileges ¥ I~ =
Data Import/Export ¥ I~ =
Data Recovery v ™ =
Preferences v ™ =
Options v ™ =
Repaorts v - =

Figure 11

By default the following three roles exist in the INFOREMAX database.
Role Security Privileges
Administrator Full Permission

Power User Read and Write Permission (excluding maintain
users, view reports and change system setting.)

Contributor Read and Write Permission on RMA data only.
(cannot modify customer, parts, supplier
employee information)

Add a Role — To add a new role, right click any element in the “tree view”
(left pane) to bring up a context menu and then select “New Role...”.

Rename/Delete a Role — To rename or delete a role, select the role by
clicking on it and then right click to bring up a context menu. Choose
“‘Rename” from the context menu to change the name of the role or
“‘Delete” to remove the role.

You cannot not delete a role if it has already been assigned to a user.
In addition, you cannot delete or rename the "ADMINISTRATOR" role
or change administrator privileges.

14



Preferences

The Preferences section allows you to set master preference. To modify
preferences, select the “Preferences...” option in the “Tools” menu (See

figure 12).
Start Pags . Preferences | =
RMa Nurmber Option:s
Do you need auto-generated fils rmber for sach RMA reguest? i save
N
Cancel
# Ves RMA Mumber Prefic [RhA
Help |
Dedicated Spare Parts Options
Does your company carry unigus spare parts tied to the specfic customer?
(el
@ ves
RMa, Options
Does your company provide advanced replacement RMA service?
Lol ")
@ Yes
Do you need the system to issus desktop alert for overdue RMA requests?
@ Ho
© ves
Do yau nced the cystem to ssue desiton sler whenever stock fells below
reshol
@ po
O ves
Sales Tax Options
Do you charge sales tax when you bil customer for repair services?
N
& Yes TaxRate (%) [ 7.25

Figure 12

These are several sections under the Preferences:

Auto-Generated RMA Number — Enable/disable auto-generated RMA
number. You also have the option to add a prefix name followed by an
auto-generated number.

When this option is enabled, the application will automatically assign an
RMA number in the following format:
[RMA Prefix] + [YYYYDDMM of the Current Date] + [Auto Number]

Customer-tied Spare Parts — Enable/disable customer-specific spare
parts. When this option is enabled there are several things that happen in
the application:

1. On the Parts Detail Form, you may assign a specific part to a specific
customer or to a group of customers.

2. On the Data Import Form, you may import Parts—Customer data into
the database.

3. On the Data Export Form, you may export Parts—Customer data to
an Excel spreadsheet.

4. On the Customer RMA Form, you may select customer-specific

spare parts.

15



Advanced Replacement RMA — Enable/disable the advanced
replacement RMA feature. When this option is enabled the “Add
Advanced Replacement Item..” button will appear on the “User Action
toolbar” in the RMA Request Form (See figure 13).

Start Page | RMA" RMA Worksheet
User Action: (=~ J-E- | [ - [ 5: I

Figure 13

Desktop Alert for overdue RMA — Enable/disable desktop alert for
overdue RMA. When this option is enabled the application will issue a
desktop alert whenever an RMA is overdue. Alerts generally appear when
a user first logs on to the system.

Desktop Alert for under-stock Spare Parts — Enable/disable desktop
alert for under-stock spare parts. When this option is enabled the
application will issue a desktop alert whenever a spare part falls below a
minimum stock level. Alerts generally appear when a user first logs on to
the system.

Sales Tax Options — Enable/disable the Use Automatic Tax Calculation
option in invoices. You also have the option to add the tax rate. The sales
tax value is used on customer invoices.

Options

The Options section allows you to set configuration options. To modify the
Options area, select the “Options...” item in the “Tools” menu (See figure
14).

Skark F‘age/l]ptiuns > X
R, Matification

Group Email Addresses

- Fault Code Etmail Aclress o
[=}-Zustom Field Mame :
Customer p | supporti@electroni:.com
Parts sales@electronix.com
Supplier rmagelectronix.com
. Employes info@electroniz.com
#*

Figure 14
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There are several items in Options section which allow you to configure
things like RMA Notification, Fault Code, and Custom Field Names. These
options are defined below:

RMA Notification — This table includes a list of specific email addresses
that will be used for sending notification messages. The “Send
Notification” feature can be found on the RMA Request Form.

Fault Code — This lookup table converts the value of a fault code to a
more user-friendly description. This helps you determine the reason for a
product failure. It is highly recommended that you create a list of potential
failure reasons for your products. The fault code is used on the product
failure analysis report.

You cannot not delete a fault code that has already been used in repair
reports. To stop an obsolete fault code from appearing in the list, make
the fault code inactive instead.

Custom Field Name — Custom fields enable you to include extra
information for your business information. You may set up new custom
fields in Customer, Parts, Supplier and Employee Form. You may create
a text, numerical, or date custom field. To enable a custom field you need
to make the field visible (See figure 15).

Skart Page/Vlthiuns - X
¢ FA Motification Customer - Custom Felds
~-Fault Code Field Labal N Visibl

om Field Mame U abel Name isible
Custom Text (Tab)

Custom Mumber (Tab)
Custormn Date (Tab)

- Employee
usrdeftextl

usrdeftext?
usrdeftextd
usrdeftextd
usrdeftexts
usrdefnurmberl
usrdefnumberz
usrdefnumber3
usrdefnumberd
usrdefnumbers
usrdefdatel
usrdefdatez
usrdefdate3
usrdefdated

e e A e R A e A R

usrdefdates

Figure 15
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Adding Your Business Information
Before start using INFOREMAX you are required to add your business
information to the system. This information includes your customers, suppliers,
parts and employees information. This data is required when you fill out an RMA

Request Form.

Customer Information

To maintain customers, select the “Customers...” option in the “Edit” menu
(See figure 16). You may also open a Customer DataGrid by clicking “Edit
Customer” button on the Navigation Pane or on the Startup Page.

Customer-tied Spare Parts
When you assign spare parts to specific customers, the
spare parts that are associated with each distinct customer
are displayed as indented child rows beneath the
customer’s entry.

Skart Page/Vl:ustomers 1 - X

User Action: | ] & X 1:;,@ %]

Drag a column header hereto group by that column.

Customer Mame E |Email |F\rst ame ‘Las1 hame |Ph0ne Mumber |Fax Mumber
ik here to fiter data.. | [A]] [A] [q] & [A]
+ ™ Bay Harhar Electronic khaoyer@hoyne.com Kathy Bovyer 231 .439.3035
/L Bell Mok, Inc. chave@ooyoy net Dave McCormick | 307-686-7063
Part Mumber Part Mame Cost Price Qty
022-0002 Led & Ambient Ligkt Assem | 3.08 .96 47
™ 022-0005 ADY Card Reader, Assembl | 44.48 100.08 -194
| 0230001 LCD Display, ENHANCED 1 | 285.00 B41.25 7
| 037-0001 Cable, Flat, Color LCDto M (210 473 -3
| 0410001 Pebhle LCD Lens 23480 5375 -15
| 051-m028 Smart GPS Antenna 17.00 3825 =20
~ [ot-o007 Min Computer (104", M& 102530 231365 15
0320008 Battery, Litimum, 4300maH, | 354.00 79650 2
™ 0z22-0011 Powver PC Board Azsembly, | 3060 68.30 -13
™ 101-0001 Pebhle ADU, Sharp, Morth 1210.00 232000 &
Customer hame - | Ermiil First hame | Last hiame Phone Mumber Faux Mumber
+ Camelback infog@camelbackinn.co | Gary Marmen 480-943-1700 430-951-8469
+ ™ Eagles Pride Corporatio Rancall Mr Rick (253) 967-6522 ext | (253) 964-2736
+ ™ Grand Cypress NGO 2604@grandcy | John Brown (407) 239-4700 (407 239-7219
+ il Greystone Gary Schrader (586) ¥52-7030 (5867 T52-4431
Figure 16

You may add/modify your customer information on the Customer Detail
Form (See figure 17). To save your changes, you must click the “Save”
button.
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. . Start Page}éuﬁtnrners/tustumer Detail ] > X
Click the Email button to :
User Action; [=1Emai
Ia un Ch y0 ur d efa u It by [ Andre Fry _x| Date Create [0BM82008 | Mocified by [ Andre Fry _x| Dste modity [DBMBzo008 |
email application (e.qg.  Cantact Infarmicn
= ®
M S Outlook) Wlth the Cuzstomer Name Cuztomer Number Save |
. First Mame Phone number 307-6E6-7069
customer email address o —— conca_|
. Last Mame hicCormick Fax Mumber
as a reClpIent Title CLP Director E-mail dave@ccgoy.net Help |
o~ Eclclr
Billing Address 4600 Overdsale Drive Shipping Address | 4600 Overdale Drive
City Gilette Coppos | CH¥ Gillette
StateProvince |WY StateProvince WY
ZipPostal Code Iip/Postal Code
Country usa Country Usa
; Custom Text ll Custom Mumber L Custom Date |
*Recuired Field
Figure 17

Supplier Information

To maintain suppliers, select the “Suppliers...” option in the “Edit” menu
(See figure 18). You may also open a Supplier DataGrid by clicking the
“Edit Supplier” button on the Navigation Pane or on the Startup Page.

The spare parts that are
associated with each
distinct supplier are
displayed as indented
child rows beneath the
supplier’'s entry.

Start Page/VSUppliers ] v X
useraction: ] B X | G |2
Drag a calumn header hereto graup by that column.
Supplier # [ Suppiier Hame ~ [contact [Phone
Click here 4o fiter data. . (& & &
= |
+ S005-Us Allied Electronics, Inc. Alice Sandra [517) 595-3500
+ _ soosUs American Electronic Resource Inc. Bruce Les 714-338-4400
+ _ so0a-cn CEDAR ELECTRONICS LTD Eric Chan (3620) 61275348
= S006-Us Derf Electronics Corporation Juliuz Char 914-235-4600
Part Mumber Patt Mame Cost Price Gty | I
022-0003 Speakers Lssambly 845 19.01 10
| 022.0040 PCH as=sembly, 900 MHz radio 3005 B7 B1 93
™ 037-0001 Cable, Flat, Color LCD to Main PCA, 210 473 -3
o002 Caze, Front, ST 3875 0.4 Z
Supplier # Supplier Name | Contact Phone | I
+ S003-Us Digi-Key Carporation Steven Brown 218-681-6674
o S001-UK Farnel Larry Yada +44 570 1200 205
+ _ soovus Warlin P. Jones & Assoc. Inc. Marlin P. Jones 1-800-652-6733
+ ™ S002-US Maouser Electronics, Inc Linds Salinas (817) B04-3338 ext 9324
¥ ™ S004-Us MTE Electronics, Inc Rose Lagman (973) 745-5039

Figure 18
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You may add/modify your supplier information in Supplier Detail Form
(See figure 19). To save your changes, you must click the “Save” button.

CI|Ck the WebSIte bUttOI”l Skark Page r Suppliers lier Detail ] - X
to Iaunch your default User Action: IEEmla; ® website
web browser (I e Wry =] Dste Creste [08MG2008 =] Modified by [Andre Fry _=| Dste Modify [06/15/2009 =
I nte rnet Explorer) Wlth | A Supplier Name * [ Derf Electronics Corporation Supplier Mumber  S008-US
the Suppllerls URL ~ Contact Information .
Acddress 253 M Grand Ave, Contact Julius Char .
Cancel |
Fhone number IW
Fax Number B00-431-2812 Help |
City ‘ Poughkeepsie "
E-mil IW

StateiProvince ‘ MY

Wehsite [wrwrw derfoom

ZipPostal Code [ 12603

Courtry =3

l| Custom Text L Custom Mumber L Custom Date

*Required Field

Figure 19

Part Information

To maintain parts, select the “Parts...” option in the “Edit” menu. See
figure 20. You may also open a Parts DataGrid by clicking the “Edit Part”
button on the Navigation Pane or on the Startup Page.

Part Number, Part Parts - - Tx
. . ion: = LS &
Name, Unit Price and [~J Ueractior 0 B X & &
Unit Cost information Draggcolumn header here to group by that column. N
are req u | red for [ Part Mumkber £ |Par1 [dzme: |C031 |Sale Price ”Ge‘ty |Min. Stock
invoiceS, estimateS, and Click here to fitter data. .. =] =] =| =
Cost analys|s reports I 022-0002 Led & Ambient Light Assembly $3.95 $8.96 47 25
022-0003 Speakers Assembly 543 §19.01 10 5
™ 022-0004 PCBA, DF-9 Display Cable Adaptor F7.90 7.7 4 1]
I n F O R E MAX d ed u CtS ™ 022-0005 ALK Card Reader, Azsembled -194 5
the spare parts that are | 0zz-0008 PCB Assembly, Shar - §35400 |$796.50 | 98 50
consu med |n repalrs ™ 022-001 io Card, 2.4GHz Wireless PCRMCLA NIC F$39.00 §a7.7s 28 20
fro m you r | nvento ries , — | 022-0011 Povwver PC Board Assembly, 20X $30.80 $69.30 -13 il
an d iSS ues an a I el't = 022-0036 PCH Aszembly, Slazenger, ACKW §249.16 Fa60.61 G 1]

h rt 022-0040 PCH azzembly, 900 MHz radio 3005 67 61 a3 a0
whenever a Spare pa | 023-0001 LD Displary, EMNHAMCED 104" F285.00 FE41.25 T 10
fa"S beIOW minimum m 032-0005 Battery, Litimum, 4500maH, 12 cells F354.00 $796.50 2 1]
stock level. | 037-0001 Cable, Flat, Color LCD ta Main PCA, 30 pin $2.10 5473 3 5

Figure 20
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You may add/modify your Part information in a Parts Detail Form (See
figure 21). To save your changes, you must click the “Save” button.

Allows you to attach a
picture of the spare part
by clicking the “Upload”
button.

Assign a spare part to a

Start Page "T parks  Darts nnrailll

\

User Action: l‘l‘ Upload ¥ Dowrload [ Remave J I Atach -

W BndreFry v Date Creste[0BA /008 v| Mosified by [Andre Fry v Date Modity [06riamong =]

Part Mame * [ Radio Card, 2.4GHz \Wireless
Part Mumber  [D22-0010
Al Number [

Part Description

0211k, 11 Channel (FCC)

-

o . Lo [Ea
SpeFlfIC suppller. by Unit Cost [ $ 3900 Qtyavalee [ 28
adding the supplier to WL %8775 Mininum Stock 5
the suppliers list. Supplers ™\
Allied Electronics, Inc Allied Electronics, Inc. j
Farnel == Add American Electronic Resoure
Assign a spare part to a e | oot Eetiones Corperston
specific  customer by Fanel
adding the customer to W
the customer list. 2 Dedicated Spare Parts 2\
Prti::‘Li,lL:SnnV::‘:;;ures Limited i S:ﬁf:::la&rfledmnic -
. Tustin Ranch —I Camelback
LI n k a d ocume nt or an Wistoza Co Remove == Eagles Pride Corporation
. . . il Fire Grand Cypress
image by clicking the i Fun Greystone =l
“Attach” button in the
Attachments

User Action toolbar.

N

Figure 21

Employee Information

To maintain employees, select the “Employees...” option in the “Edit”
menu. See figure 22. You may also open an Employees DataGrid by
clicking the “Edit Employee” button on the Navigation Pane or on the

Startup Page.

Billing Information Start Fags " Employees | -
Technicians’ billing rate Useraction: |1 F X |14 |4
is required for inVOiCGS, ~ Personal Info Address Info
eStimateS, and cost \ First Mame Ermil Sddress StateProvince
ana|ysis reports. It is Photao Last Mame Phone ZipiPostal Code
recommended that you Title_ Billng Rste City Courtry
provide this information. ﬁ Nanc&\ iﬁ -Qiﬂth Ao B WA
] Drarvalio 2067 555-9857 ext . Q5122
| Cuztomer Service R Sesttle Usa,
AT Ancrere 908 W, Capital WVizy | WA
Eﬂi Fuller [208) 555-9432 ext Q5401
“ice President, Cust | $200.00 Tacoma Usa
Janet 722 Moss Bay Bled, | Wi
ﬂ Lewverling (206) 555-3412 ext 95033
L Custamer Service R | $60.00 Kirklanid [Hi=
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You may add/modify your Employee information in an Employee Detail
Form (See figure 23). To save your changes, you must click the “Save”

button.

Custom Fields
Allow you to add extra
information  for  your
employees.

Stark Page r Employees/VEmpluyee Detail ] r X
User Action: 4 Upload ¥ Download @Remove [ Email
First Mame * Save |
Last Mame * [ Davolio
. Cancel |
Title [ Customer Service Reprezentati
Rate ($ihr) [ § 6000 Help |
Phone Mumber | [206) 555-9357 ext 5462
E-mail |
~&ddress
Address 507 - 20th Ave. E.
&gt 28,
City [ Sesttle

StateProvince  [wia,

TipPostal Code  [g5122

Cauntry [Usa

| Adltional Info || Custom Numer | Date |

Reparts To [Dr. andrew Fuller
—p | Education [ B in peychology from Colorado State University in 1970
Language [

*Required Field

Figure 23
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Starting an RMA Request
Generally, a new RMA ticket is created when a customer calls about returning a
product for repair. During the initial call, you collect all the customer information
and then issue an RMA number to your customer with instructions for return of
the defective product. The customer will then send in the product with the RMA
number. The following paragraph illustrates how INFOREMAX can assist you to

start an RMA request in an efficient manner.

Entering customer contact information

To create a new RMA request, click on the “New RMA” button on the
Navigation Pane, the Startup Page, or the Main Toolbar.

A New RMA Request Form is displayed.

To begin, add customer contact information by selecting a customer from
the “Search By” combo box (See figure 24).

Start Page -~ RMA Worksheet | When you select a
User Action: 4~ 1-E- |- 0 B4 = customer  from  the

“Search By” Combo box,
Crested by | Andre Fry x| Date Create[07M22008 =l | 4o contact information

Search by | =l of that customer will be
| copied into the
Customer box in the
RMA Request Form.

MNew RMA Request

Figure 24

If the customer does not exist in the “Search By” combo box and you need
to create a new one, click on the “New” button in the User Action toolbar
and select “Add Customer...” (See figure 25).
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Skart F'age/RMA Worksheet ]
User Action: S~| 1~-|=- | [~ O |E 15 =
Created by m| #dd Customer. ., |lm
Search by Ii &dd Parts., . ﬂ

Figure 25

After clicking on the “Add Customer...” button, a New Customer Form is
displayed.

After you complete the New Customer Form, the customer information will
be added to the database. From that point, you will be able to select that
customer from the “Search By” combo box.

Entering RMA request details

After you select a customer, you will need to fill in the details of this
request in a New RMA Request Form (See figure 26).

Search by | Eagles Pride Corporation ;I

New RMA Request

Customer *

Eagles Pride Corporation Shigp Ta [Auto-Mumber)

Randall Mr. Rick PO Box 33175

P Box 33175 Faort Lewwvis Wa 98433-0173 General Descrigtion

Fort Lewis Wa 98433-0175 [NE=2S
sa,

Phone: (253) 967-6522 ext 3423

Fae: (253) 964-2786

hotes

Priority Mormal | Due Date 07132009 'I
Status Open vI % Complete 0 5
Azsign To vI Finizh Date 0732009 "I

ﬁﬁ I Part Mumber Part Mame | Gty | =i | Failure Description |Adv.Rep‘t |Rec'd| Date Received
% Click heretoadd anewrecord.- = =

Figure 26

There are several input fields in a New RMA Request Form:

1. RMA Number — This field allows user to enter an RMA number. If
auto-generated RMA number is enabled, this field will be grey.

2. Alternative Number — This field is optional. An Alternative Number
may include an original purchase order number.

3. General Description — A brief description of an RMA Request.

4. Priority — There are four (4) RMA priorities: Critical, High, Normal,
and Low. This field allows users to set a priority level for an RMA. The
default priority is set to Normal.
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5. Status — There are six (6) RMA statuses: Open, Issued, In-Progress,
On-Hold, Closed and Cancelled.

i. Open — The initial status of an RMA request is “Open”. This
indicates that an RMA request is created but the details are
not complete. An RMA number has not been issued to the
customer.

il Issued — When the details are completed and an RMA number
is issued to the customer, the status should be changed to
“Issued” and an expected due date should be entered in the
“‘Due Date” field. This indicates that a valid repair order exists
in the system.

iii.  In-Progress — When the product has been received and
moved to the repair area, the status should be changed from
“Issued” to “In-Progress”. At this time, the work should be
assigned to a specific employee and an actual due date
should be entered in the “Due Date” field by a manager.

iv. On-Hold - If the repair work needs to be temporarily
suspended, the status should be changed to “On-Hold”. You
may be waiting for a customer’s response or approval of repair
estimates.

2 Closed — When the repairs have been completed and the
product is shipped back to the customer, the status should be
changed from “In-Progress” to “Closed”. Enter the date into
the “Date Completed” field and change “Percentage of
Complete” to 100%.

Vi. Cancelled — If the RMA request needs to be cancelled,
change the status to “Cancelled”.

6. Assign To — A person who is responsible at each step of the return
process.
7. Due Date — Enter an expected or actual due date of an RMA request.

An expected due date indicates when a product should arrive the
repair center. After the product arrives, an actual due date may be
entered to indicate when the repairs should be completed and the
product shipped back to the customer.

8. % Complete — This field indicates progress in an RMA request.
9. Finish Date — The date that an RMA is completed.
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10. Defective Merchandise
i. Part Number and Name — These fields allow users to enter the
name of a faulty product and its part number. These fields are
combo boxes that contain a list of products.

!ﬁ- If customer-tie spare parts option is enabled, the part list will only show
= customer-specific spare parts

ii.  Quantity, Serial Number and Failure Description - allow users
to enter the detailed information about the faulty products.

iii.  Warranty — This check box allows users to indicate whether an
item is under warranty.

iv.  Advance Replacement — This check box allows users to
indicate whether a replacement product should be sent to a
customer in advance.

V. Received and Date Received — allow users to indicate
whether the faulty products have been received.

11. Notes — allows user to share messages with others. Click on the
“Notes” button on the User Action toolbar (See figure 27). The Date
and User Name are appended to the note automatically. The notes
field has the ability to act as an activity log.

12. Attachment — allows user to link documents or images to an RMA
request. For example, pictures of a damaged product or product
specification sheets. To attach a file, click the “Attach” button in the
User Action toolbar (See figure 27).

Skark F‘age/RMA Worksheet
User Action: - - E- (] - @'f' g =

Figure 27

Submitting an RMA Request

After RMA request details have been entered, click the “Save” button to
save your changes.

! 5> If the auto-generated RMA number option is enabled, the application
ZS will automatically assign an RMA number for any new request.

To send a notification email about an RMA request to the members of a
group, click “Send Notification” check box at the bottom left of an RMA
Request Form (See figure 28).
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Attachment;

Figure 28

With “Send Notification” enabled when you click the “Save” button, the
application will launch your default email program with a predefined list of
email addresses as recipients. The email message will contain information

regarding this RMA request.

Printing an RMA Request Worksheet

To print an RMA request worksheet, click the “Print” button in the User
Action toolbar and select “Print RMA Worksheet” (See figure 29).
Appendix A shows a sample printout of an RMA Worksheet.

Note: Before printing, click the “Save” button to save changes.

Start Page | RMA~ RMA Worksheet |

User Action: (- J-E- | [| - [J Eréi'ﬂ

Created by [ Al Prink FIM& Worksheet

112009 |

Figure 29
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Working on an RMA Request

Your company may offer products covered under a service contract agreement
that includes an advanced replacement option. Advance replacement is a service
that allows a customer to receive a replacement product prior to your company
receiving the faulty item. If, after you have sent the replacement product, you
receive the faulty item and determine that the defect is not covered by warranty,
a repair cost estimate must be prepared and a Repair Quotation Form must be
sent to the customer. Prior approval must be obtained before proceeding with
repairs. In this section, you will learn how INFOREMAX can assist you in
providing advance replacement service and repair estimates in a timely and

cost-effective manner.

Adding Advanced Replacement Items

Open an RMA Request Form where you will add advanced replacement
items.

To add an advanced replacement item, click on the “Add Advanced
Replacement ltem...” button on the User Action toolbar in the RMA
Request Form (See figure 30).

Start Page | RMA~ RMA Worksheet |
User Action: =~ ]~ E~- | [ - Q@g{ fami |

Created by [ &ndre Fry _»| Date Creste [0sina2009 =]

Search by | |

EMA Request

Remington Parkview Ship To

Fwva “ork 5400 Steeles Avenue East
5400 Steeles Avenue East Markham Ontario L35 345
Markham Ontario L3S 345 Canada

Canada
Phone: 416,293 2833
Fax: 4162932602

Figure 30

E@D For the “Add Advanced Replacement Item...” button to appear, the
advanced replacement option must be enabled.
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After clicking on the “Add Advanced Replacement Item...” button, an
Advanced Replacement Form is displayed (See figure 31).

To display a child
table, double click on a
row that contains an
expansion indicator.

The defective items
are displayed as
parent bands.

The replacement items that are
associated with each defective
item are displayed as child
rows to each parent.

\

Stark Page | RMA RMA Worksheet /Advanl:ed eplacement]

User Action: (=~

Phone: 4162932633
Fax: 416283 2602

Advanced Replacement RMA

Remington Parkview Ship To

Rya York E400 Steeles Avenue East
G400 Steeles Avenue East Markham Ontario L3S 343
harkham Ontario L35 345 Canada

Canada

Fihd 2 20090619-15

General Description

120 HOH RMA for CCRDR refurkb

\‘ |Par1 Mumber |Par1 Mame |C-:ty |S.I‘N |Failure Description
=l 101-0007 Min Computer (10.4™,.. 3 112324, 112... Broken LCD
: Advanced Replacement tems
: Part Mumbet |Part Mame |Qty |Unit Price |Returned |Details /
# Click here to add a newrecord.. =
022-0036 PCH Asszembly, Slaze.. 1 §56061 Il
T 022-0036 PCE Assembly, Slaze.. 1 556061 r
L. 022-0008 PCE Azsembly, Shark.. 1 $796.50 V
Parts Total = $1,917.72
Returned Total = $796.50
Net Total = $1,121.22
Figure 31

After expanding a parent node, fill in details of the replacement item(s) in

the child rows.

There are several input fields in an Advanced Replacement RMA Form:

1. Part Number and Name — allow users to enter the name of a
replacement item and its part number. These fields are combo boxes
that contain a list of products.

2. Quantity — enter the quantity of the replacement item(s).

3. Returned — This check box allow users to indicate whether the
replacement product has been returned.

4. Details — allows users to enter any extra information about the

replacement item.
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After the replacement item(s) have been entered, click the “Save” button
to save changes.

Printing an Advanced Replacement Form
To print out an Advanced Replacement Form, click the “Print” button in the
User Action toolbar and select “Print Advanced Replacement Form” (See

figure 32). Appendix B shows a sample printout of an RMA Advanced
Replacement Form.

Note: Before you print, click the “Save” button to save changes.

Start Page r RA r RMA Worksheet /Vndvanced Replacement ]_
User Action: (=~

Print Adwvanced Replacement Form

Advanced Replacement RMA

Figure 32

Creating a Repair Estimate

To create a repair estimate, click on the “Repair Quotation” button on the
Navigation Pane or the “Estimates” button on the Startup Page.

You may also open a Repair Quotation Form by clicking “Create a Repair
Quotation...” button on the User Action toolbar in the RMA Request Form
(See figure 33).

Start Page | RMA” RMA Worksheet |
User Action: (4§~ J~-E- | | - [J %ﬁl

Crested by [ Andre Fry _=| Date Creste [0sma008 |

Search by | =l

REMA Request

Remingtan Parkyview Ship To

Fya otk E400 Steeles Avenue East
5400 Steeles Avenue East Markham Ortario L3S 345
Markham Ontario L3S 345 Canada

Canada

Phone: 416.293 28353
Fax: 4162583 2602

Figure 33
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1.

BN

A Repair Quotation Form is displayed (See figure 34).

Start Page | RMA R Worksheet/llepair Quotation ]

User Action: =~ B~

Search by []

|

Repair Quotation

Yistozo Co Ship To

Idike Russel 955 West Vistoso

955 West Vistozo Highlands Highlands Drive

Crrive Tucson Arizona §3737
Tucson Arizona 33737 LS

LS,

Phone: (5200 797-9300

Fh220090619-4

General Descriptio

FhAL 1 HD WA R unit

Patt Mumber

=8 1112701 { 900mhiz Tail
Part Mumber Part hlame |Q‘ty |Unit Frice |Subtotal
- # Click hereto add anew record..
. 051-0014 Antenna, RF, 24GHZ,.. 1 §14.49 §14.49
. 0220010 Radio Card, 24CHzW... 1 §87.75 §av 75
Employee Name | Biling Rate |Hrs |Subtotal Comments
-- # Click hereto add anew record..
. Davolio Mancy  $60.00 200 $12000 Replaced damaged Antenna and radio card
Parts Total = $102.24
Labor Total = $120.00
Het Total = $222.24
Figure 34

To start a Repair Quotation Form, select an RMA from the “Search By”

combo box.

Entering a Repair Quotation Form
From the “Part Name” or “Part Number”

combo box, select a part for this

repair quotation. “Unit Price” will automatically populate based on the

selected part.

Enter the “Quantity” of the selected part(s) for this repair quotation.
Use additional lines if more parts are required for repairing this unit.
Select an employee from the “Employee” combo box. “Billing Rate” will

automatically populate based on the selected employee.
Enter the “Billable Hours” and “Comments” for this repair quotation.

After completing the Repair Quotation Form, click “Save” to save changes.
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Printing a Repair Quotation Form
To print a Repair Quotation Form, click the “Print” button in the User
Action toolbar and select “Print Repair Quotation Form” (See figure 35).

Note: Before printing, click the “Save” button to save changes.
Appendix C shows a sample printout of a Repair Quotation Form.

Start Page rRM.ﬁ. r R '-.-'-.-'u::rksheet/VREpair Quotation ]_
User Action: | =)~ (B~
Search by |_ Prinkt Repair Quotation Farm "I

Repair Quotation

Figure 35
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Completing an RMA

After repair charge approval is obtained from a customer, repairs are performed.
During the repair, parts and time used are recorded. At a later date, a repair
report and/or an invoice may be requested. Following, are instructions on how

to perform these tasks easily and efficiently with InFOREMAX.

Entering a Repair Report

To create a repair report, click on the “Repair Report” button on the
Navigation Pane or the “Reports” button on the Startup Page.

You may also open a Repair Report Form by clicking “Create a Repair

Report...” button on the User Action toolbar in the RMA Request Form
(See figure 36).

Start Page | RMA~ RMA Worksheet |
User Action: (4~ -3~ | [ - 0 & mi-;l)

Created by | Andre Fry  _w| Date Create |05082008 <

Search by | |
REMA Request

Femingtan Parkyview Zhip To

Rya York G400 Steeles Avenue East
5400 Steeles Avenue East Markham Ontario L3S 345
Markham Ontario L3S 345 Canada

Canada

Phone: 416293 28353
Fax: 416283 2602

Figure 36

A Repair Report Form is displayed (See figure 37).

To start a Repair Report Form, you first select a RMA from the “Search
By” combo box.

33



© N

9.

Start Page R

RIM& Worksheet /VRepair Report ]

User Action: =~

Searchhy ||

Repair Report

T

RhiA2009061 9-4

pczz—

“istoso Co Ship To
hlike Rus=ell 955 West Vistoso
925 est Vistozo Hichlands Highlands Drive General Description
Dirive Tuczan Arizons 85737 R 1 HD flax unit
Tucson Arizons §5737 usa,
Lsa
Phaone: (520) 797-3900
High v| Closed v| 051842009 |
Part Mumber Failure De=scription
=- 101-0001 EF‘EIJI::IE AL, Sharp, M. 11 27 : { a00mhz fail
Part Mumber Part Mame |Q‘l'y' |N0n-warrarrty |Faurt cade |Fau|t Gy |Repair De=scription
- % Click here to add a new record.. =
051-0011 Artenna, RF, 24GHT .. 1 4 a1 1 Replaced broken arte...
T 0220040 PCE aszembly, 900 k... A =4 302 1 Replaced damaged an...
Employee Mame | Biling Rate |Hrs |N0n-warrarrty |C0mmer|ts
- % Click here to add a new record.. &
© Leverling Janet  $50.00 1.00 ¥ Labor
Cost for warranty repair
Parts Total = $0.00
Labor Total = $0.00
Net Total = $0.00
Cost for non-warranty repar
Parts Total = $36.49
Sales for non-warranty repair
Parts Total = $32.10
Labor Total = $60.00
Het Total = $142.10
Figure 37

Entering a repair report

Select a part from the “Part Name” or “Part Number” combo box. The
“Unit Price” and “Unit Cost” (Hidden fields) will be automatically populated
based on the selected part.

Enter the “Quantity” of the selected part required to repair this product.
Check the “Non-Warranty” box if applicable.

Select a reason for product failure for this repair from the “Fault Code”
combo box,

Enter the number of items to be repaired in the “Fault Qty” field. (For
example, if you need to repair 10 items with the same fault code, the
“Fault Qty” would be 10.)

Enter the “Repair Description”.

Start another line if more parts are required for repairing this item.

Select an employee to be assigned the repair from the “Employee” combo
box. “Billing Rate” will be automatically populate based on the predefined
rate for the selected employee.

Enter the “Billable Hours” for repairing this product.

10. Enter “Comments” if applicable.
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After completing the repair report form, click the “Save” button to save
your changes.

Printing a Repair Report

To print out a Repair Report, click the “Print” button on the User Action
toolbar and select “Print Repair Report” (See figure 38). Appendix D
shows a sample printout of a Repair Report.

Note: Before you print, you must first click the “Save” button to save your
changes.

Skart Page rRM.ﬁ. r RI& Worksheet /VREpair Report L
User Action: |5~

Search by |_ Prinkt R.epair Feport vI

Repair [Tz Prinkt Customer Inwvaice

Figure 38

Printing an Invoice

To print an Invoice, click the “Print” button on the User Action toolbar and
select “Print Customer Invoice”. Appendix E shows a sample printout of a
Customer Invoice.

Note: Before you print, you must first click the “Save” button to save your
changes.
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Report and Data Analyzing
As a manager, you are often required to create reports that summarize analysis
results and show details about your repair center as well as your products.
INFOREMAX can assist you to create comprehensive reports quickly and

efficiently with a single click.

Creating Comprehensive Reports

INFOREMAX’s Reporting function is fully capable of generating analysis
reports to meet any business needs. Three types of analysis are available:
Profitability Analysis, Product Failure Analysis and Turnaround Time
Analysis.

To view one of the analysis reports, click on the “View Report” button on
the Navigation Pane (See figure 39). You may also view an analysis report
by clicking the “Analysis Report” submenu button under “Reports” on the
main menu.

Reports

o
=
=

Profitability Analpsis

Praduct Failure Analysis Wi

i
=

Turnaround Time Analysis Wi

i
=

Figure 39

An analysis dialog is displayed (See figure 40). This dialog allows you to
choose a particular customer and specify the beginning and end dates for

the report.
&° Print Report - Profitability Analysi
F Print Report - Profitability Analysi x
Customer | Al Customers ;I
Start Date |57 1 502008 =l
End Date | 0741 542003 |

Figure 40
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Understanding RMA Reports

Profitability Analysis Report includes a profitability analysis (see
figure 41) as well as a parts and labor cost analysis (see figure 42).

Income Statement

Salec (Rovennes generoted from non-warranly service) $4,780.98
Cost of goods sold (Paris sold for non-warranly servica) $1,947.60

Profitability Analysis

Gross Profd $2,833.38
Operating expenses (Porisf Labor for warrauly servica) $21,300.34
Operating mcome ($12,475.97)
Gross Profet Margin 0.6
Operating Profit Margin -390

Figure 41

Profitability Analysis includes a calculation of profitability ratios.

>
>

>
>

Gross Profit = Sales — Cost of Goods Sold
Operating Income = Gross Profit — Operating Expense

Gross Profit Margin = Gross Profit/Sales
Operating Profit Margin = Operating Income/Sales

Gross Profit Margin — This ratio indicates how efficiently a business is
using its materials and labor in the production process. It shows the

percentage of net sales remaining after subtracting the cost of goods sold.

A high gross profit margin indicates that a business can make a
reasonable profit on sales, as long as it keeps overhead costs in control.

Operating Profit Margin — This ratio indicates the operational efficiency of

the business giving a good indication of how much a company makes from

each dollar of sales.
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[ Parfs and Labor Cost Analysis |

Part Number Part Name Nove-Warratty Unit Cost  Total (iy
200-700025 Assy, Case, Fromt, CCM (includes LCD} §595.00 2
040-100101 Cable, Flat, Color LCD to Main PCA O £2.80 2
060-100021 Fuse, Fast Blow, AGC-1.54 O §0.08 10
060-100402 Display, Color, LCD, 5", Sharp O §225.00 1
100- 100401 PCB Assembly, Slazenger, CHH O $210.46 1
101-100101 PCE Assembly, DF-9 Display Cable Adapter, | §r.a9 2
101-100108 Iggvr\:la Adapter Module ] F42.50 849
101-100109 Cable, Cart Battery to Power Adapter wfuse O §7.42 1
200-100001 Battery Pack, 4 Cell O §85.00 1
200-700025 Assy, Case, Front, CCM (includes LCD} O §585.00 3
Total Cost of Parts for warmanty repair $6,120.75

Total Cost of Parts for Hon-warmanty repair $1,190.00
Total Sale of Partsfor Hon-warmanty repair $2,673.00

Billing Hate Now-Warrauly  Toial Billable Housrs
$60.00 125
$60.00 O 1258
Total labor hoursfor warmanty repair 11.5
Total labor howrsfor Honewarranty repair 1.5
Total amount for warmanty repair $690.00
Total amount for Hon-warranty repair $90.00
Figure 42

Parts and Labor Cost Analysis identifies the total cost of material and
labor used for WARRANTY and NON-WARRANTY repairs. The sales of
Parts and Labor for non-warranty items are also determined.
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Product Failure Analysis Report includes a count of total defective
materials (see figure 43) and a product failure analysis (see figure 44).

Part Numbor
101-100108
200-100019
101-100109
200-100030
060-100021
200-100000
200-100024
200-100001
100-100104
200-700016
200-100014
100-100101

| Total Defective Materials in completed RMA |

Product Name Towal Qty
Power Adapter Module 198
MDU, Color Cart Mount (10.47), NA a5
Cable, Cart Battery to Power Adapter wifuse 20
MDU, Coelour Hand Held (57), NA 11
Fuse, Fast Blow, AGC-1.5A 10
MDU, B/'WHand Held {57), NA g
Charging Station, Individual Desk Top 5
Battery Pack, 4 Cell 3
Agere, 128WEP, 801.11h, WLAN CARD - 11 Chan, FCC. 2
Antenna RG w/50ft Outdoor Ethemet Cable 1
Battery Eliminator, Cart Mount 1
PCB Assembly, Slazenger, BHH 1

Figure 43

Total Defective Materials identifies the total number of materials that have
been serviced.

| Product Failure Analysis |

Fault Cade
101 Mo Fault Found 308 PABMotion Sensor Board, MDU, Electricalfelectronic failure
103 Motherboard, MOU. SoftwarefiKernelibootioader issue 401 GPS Module, MDU, Assembly failure
202 Broken Antenna RF, MDL), Mecharical flaw 408  Housing, MDU, Assembly failure
206 Broken Cablesiires, MDU, Mechanical flaw G601 Cahles&Fuses, DEM, Cart
301 GPS Module, MDU, Electricalielectronic failure G603 PLAM, OEM, Cart
303 mMotherboard, MDU, Electricalielectronic failure 802 LCDiLen damaged, Customer fault
304 LCD Failure, MDU, Electricalielectronic failure 805 Broken Antenna RF, MDU, Customer fault
Quy
100

9z
a0 +—7
80 +—
70— |
60 +——
50 — |
40—
30—
20— L3
wl | m 10

| | | | ¥ 2 2z 2z 1 1 1 1 1 1
o | = = =
603 103 04 1o 202 206 408 301 303 308 401 601 F02 805
Fault Code
Figure 44

Product Failure Analysis displays the reason for product failure to aid with
future diagnostics and product reliability improvements.
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RMA Turnaround Time Analysis Report includes average RMA

turnaround time analysis (see figure 45) and Completed RMA cases
review (see figure 46).

Average Turnaround Time /
Customer
EaglesPride 2
Coarporation
Grand Cypress ?
Legend Oaks ?
wild Fire 4
Srevsane %3
Mardand
Mational 2
Bay Harbor 1
Electronic
\idngo o %9
BellNab, Inc. M
0 5 10 15 20 25 30
Average Turnaround Time (days)

Figure 45

Turnaround Time Analysis identifies performance gaps in your service

department. Results include the top 10 customers who have the longest
RMA turnaround time.

Completed RMA Cases |

Bay Harbor Electronic
RMA20090618-1 RMA CCRDR refurb 114 ADX
Priority : Normal Date Entered: 3/18/2009 Due Date : 4/7/2009 Date Completed : 4/8/2009

Code  Defectiveitem Qty Serial # Failure Description Repair Description

g0z2 Febhle ADL, Sharp, Mod 3 LED/sensorfail changed LED assy

102 Febhble ADU, Sharp, Mad 1 MB fail changed WMB

405 Febhble ADU, Sharp, Mad 1 Broken LCD changed LCD

404 Febhle ADU, Sharp, Mo 144 CCRDR refurh project Change CCRDR assy
Turnaround time from RMA creation to completion 21 da(s)
Invoice amount for non-warranty service $17, 21277
Figure 46

Completed RMA Cases Review summarizes the RMA cases that occur
between the specific start and end date.
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Other Features

This section covers other valuable features of the INFOREMAX system.

Data Import/Export Utility

INFOREMAX’s Import-Export is a complementary utility that allows you to
write data into and out of your INnFOREMAX database. This utility can
import external spreadsheet data into the database and export database
data to spreadsheet files. This can save hours of data entry time!

The Excel templates used for importing data are present in the
INFOREMAX...\Excel folder.

There is no specific sequence for importing spreadsheet data into the

database but there are several rules you need to follow.

1. The column marked with an asterisk (*) indicates that it is a required
field.

2. Names are case-sensitive. INFOREMAX # inforemax.

3. When you import “parts_suppliers” or “parts_customers” data, the
name of parts, suppliers and customers must be identical to the one in
the part, supplier and customer tables. Otherwise, the utility will add a
new entry in the corresponding tables if no match is found.

To start Import-Export Utility, select the “Data — Import-Export” submenu
under “Tools”

Synchronizing you data with the data in your InFOREMAX database
By selecting the overwrite existing record option, you are able to
synchronize your spreadsheet data with the data in your InlFOREMAX
database given that their names are identical (See figure 47).
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]

 Import Data

Step 2: Customer Data Confirmation
Review the data that will be added inta the database.

21|

Custamer Mumber |Customer Mame* |J0b Title |First Mame -
Biay Harbor Electro  Director Wathy
Bell Mok, Inc. CLP Director Dave
Eagles Pride Corp  Manager Randall
-T / Vistaso Co Director Mike
Grand Cypress John
Greystone Accountant Gary
m Hawvks Landing Supervisor Stuart
Legend Osks General Manager  Jim
Wiled Fire Executive Azsist Anna
Maryland Mational — Cwwner Arthur
Remington Parkvie  Crwner Rya
Tiburon Vertures L General Manager  Bob _l_'l
»

( r Ov;wrﬂe existing recaord

Figure 47

Data Recovery Utility

INFOREMAX’s Data Recovery is a complementary utility that allows you to
restore data that is deleted by other users. This utility is fully capable of
recovering data lost after accidental deletion. It allows you to recover data
in the Customer RMA, Customer, Supplier RMA, Supplier, Parts,
Employee, and User tables.

To start the Data Recovery Utility, select the “Data — Recovery”
submenu under “Tools”.

View License Information

This utility provides you with the general information about your software
subscription. You can find your SaaS period and its expiration date (See
figure 48).

Package information dialog 1[

r~ Installed product and modules
Froduct/Module /l E wpiration date | Dapz left owed rung | Real rung | Allowed time[min. | | Real time(min.
InFOREMAX A Software 72372009 g t limited 21 Mat limited 22
| | B
Reactivate | Cloze I

Figure 48
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You can switch your subscription plan to premium by reactivating your
application with a different serial number

INFOREMAX Online

We back our products with a 30-Day Money-Back Guarantee and free
lifetime upgrades. If you find any issues or bugs in the application or have

any questions or suggestions, you can send us a message by using our
online forms.

If you find any software bug, we will fix it for you and provide a software
update to you for free!
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Appendices

Appendix A: A Sample Printout of an RMA Worksheet

Electronix Ltd.
RMAWorksheet
RM& Murnber : RhAAz0090619-4
Description Rhd® 1 HO bl unit
Eill T : Ship Ta:
‘dstozo Co Ship To
vilie Fuszell 055 Mest “M=toso Highlands Drive
954 Mest "Astoso Highlands Drive Tugzson Arizong 85737
Tuc=on Arzona 35737 N
USA,
Phone: (5200 7497-9900
Hiotes :

Date Ertered: 419752009
Erterad By : Andre Fry
Pricrity : High

Oue Date : 19-higy-09

BZD/Z009 [Endre Fry]
BA9,2009 [Bodre Fry
BA9/2009 [Andre Fry]
69,2009 [Andre Fry
BA9,2009 [Bodre Fry
BA9/2009 [fodre Fryd
69,2009 [Endre Fry

: Status changedto Closed

: Priorty changedto High
:Finish date is 051 32009

:Due date i=05,A9,/2009

: Completion ischanged to 100%
: Status changedto In-Progress
JPszignedto Robert King

Defective Merchandizea:

Part Nurber Part Mare
101-0001 Pebble ADLL Sharp, Morth
Amenica

1

SM
112701

Failure De scrifion
900mhz fail

Warnty
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Appendix B: A Sample Printout of an RMA Advanced Replacement Form

Electronix Ltd.

RMA Advanced Replacement Form

Eill To:

Ship To:

Remingtan Paroviaw
Rya ok
G400 Steeles fwenue East

Ship Ta
G400 Steeles fwenue East
harkham Ontario L35 305

hiarkham Ortario L35 305 Canada
Canada
Phone: 416 293 2833
Faw: 416293 2602
Date Erterad: THG2009 Ertered By : FAodre Fry
R ML Nurnber RhASZ0090619-14
Dezcription : 120 HOX RhAfor CCROR refurb
| Replacernert Rard=]
Part Hurnber Part Mame ity Cost Price Retrmid Detail
D2Z2-0008 PCH Azsembhy, Shark 2 1.00 354.00 TAGA0 B
Board, AChi
022-0036 PCB As=sembhy, Slazenger, 2.00 24916 SG061 O
AT
Parts Total FE22 P12
Returned Total F54.00 7650
Het Total P02 BAn122
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Appendix C: A Sample Printout of a Repair Quotation Form

Electronix Ltd.

Repair Quotation and Authorization Form

Bill To:

“wistosa Co
hike Russell

955 Wiest ‘Wstoso Highlands Orive

Ship To:

Ship To
055 Miest Wetoso Highlands Drive
Tucson Arzona 35737

B =zigri mg below, | agreeto payfor repair service and replacenent valuefor parts.

Tue=son Arizona 85737 LI5A
LI5A
Phore: (5200 797-9900
Date Quaoted: THE2009 Guoted By Andre Fry
RMA Murmber Rhez 00906194
Description: Rhd& 1 HO b3 unit
[ Parts: |
Part Hurmber Part Mame Gty Unit Frice Subtotal
0zz-0010 Fadio Card,2.4GHz Wireless PCMCLANIC 1.00 Fa7.75 kR
0a1-0011 FAntenna, RF,2.4GHZ, Portable 1.00 Fid.49 Fl4.48
Grand Total Fi02.24
[ Labor: |
Tirne [hrs) Correrts Rate [$4ir) Subtotal
2.00 Replaced damaged Antenna and radio card % 60.00 F120.00
Grand Total Fiz0.00
E=ti mated Armount § 22224
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Appendix D: A Sample Printout of a Repair Report

Electronix Ltd.
RMARepair Report

RMA Murnber : RhAz0090619-4

Des=cription : Rhi® 1 HO bl unit

Pricrity : High

Eill To: Ship To:

“stoso Co Ship To

hike Ruszel 955 Wiest \etoso Highlands Drve

955 WMiest ‘d=toso Highlands Orive Tuczon Arzona 35737

Tucson Arizona 85737 [AET2Y

[HE=TN

Phone: (5207 797-9900

Date Ertered: 1952009 Erterad By : Fodre Fry

Oue Date : 19-higy-09 Oate Completed:  13-hiay-09

[ Farts: ]
Code Defective fern S Repair O etail Part Required Gty Mon-Warr
01 Pebble ADU, Sharp, 112701 Replaced broken antenna  Antenna, RF, 2 4GHT, 1 E
Morth America Portable
a0z Pebble ADU, Sharp, 112701 Feplaced damaged PCBassembhy, 900 hiHz 1 E1
Morth America antenna radio
Total cost of part =for warranty repair .00
Total cost of part =for non-warrantyrepair 36 .44
Total salesof partsfor mon-warrantyrepair =210
[ Caber: ]

Technican Cormrmernts Rate [$4r] Eillable Hs Non-Warr

Lewering Janst Labor F60.00 1.00 E1
Tatal labor hoursfor warranty repsc .00
Total labar hoursfor norewarrantyrepair 5000
Total costforwamanty repair F0.00
Total zalesfor non-warrantyrepair

Fid4z2.10
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Appendix E: A Sample Printout of a Customer Invoice

Electronix Ltd. Invoice
Bill To: Irwoice# : | RrAZ00006 10-4
N Date - 752000
855 WMiest Wstoso Highlands Drive
Tucson Arzona 35737
L5A
Phone: (5200 7A7-2900

[ Guartidy ] Dezcription |[ OrmitPrice | [ frnourt ]

1.00 P CBazzembly, 900 hiHz radio 67 61 57 61
1.00 Artenna, RF,2.4GHZ, Portable F14.49 F14.49
1.00 Labor Fa0.00 Fa50.00
Subtotal 14210
Tax Rate 7.2
Total 45240

Thank you for your business.
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Appendix F: Spreadsheet Data Specification

Customer Table

Field Name Date Type Max Length
Customer Number Text 30
Customer Name* Text 100
Job Title Text 50
First Name Text 50
Last Name Text 50
Email Text 250
Phone Number Text 30
Fax Number Text 30
Billing Address Text 250
Billing City Text 50
Billing State Text 50
Billing Zip Text 20
Billing Country Text 50
Shipping Address Text 250
Shipping City Text 50
Shipping State Text 50
Shipping Zip Text 20
Shipping Country Text 50
usrdefdate1 - 5 Date/Time MM/DD/YYYY
usrdefnumber1 - 5 decimal(15, 2)

usrdeftext1 - 5 Text 100

49




Supplier Table

Field Name Date Type Max Length
Supplier Number Text 30

Supplier Name* Text 100

Email Text 250
Website Text 255

Contact Name Text 50

Phone Number Text 30

Fax Number Text 30

Address Text 250

City Text 50

State Text 50

Zip Text 20

Country Text 50
usrdefdate1 - 5 Date/Time MM/DD/YYYY
usrdefnumber1 - 5 decimal(15, 2)

usrdeftext1 - 5 Text 100
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Parts Table

Field Name Date Type Max Length
Part Number Text 30

Part Name* Text 50
Description Text 100

Alt Number Text 30

UoM Text 10

Cost decimal(15, 2)

Price decimal(15, 2)

Qty Integer

Minimum Stock Integer

usrdefdate1 - 5 Date/Time MM/DD/YYYY
usrdefnumber1 - 5 decimal(15, 2)

usrdeftext1 - 5 Text 100
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Employee Table

Field Name Date Type Max Length
Last Name* Text 50

First name* Text 50

Title Text 50

Email Text 250

Billing Rate decimal(15, 2)

Phone Number Text 30

Address Text 250

City Text 50

State Text 50

Zip Text 20

Country Text 50
usrdefdate1 - 5 Date/Time MM/DD/YYYY
usrdefnumber1 - 5 decimal(15, 2)

usrdeftext1 - 5 Text 100
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